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Reflecting the love of Christ in the heart of Warrington
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Pastoral Support Worker & Coffee Bar Coordinator 
Key terms
Employer:	PCC for Holy Trinity Church Warrington (or its successor)
Salary:	£14.45 to £15.25 per hour (FTE £28,178 to £29,738 per annum) depending on experience
Pension:	Nest, with employee contributions of 5% and employer contributions of 3% on qualifying earnings
Part Time:	Average 27 hours per week (Mon, Wed, Thu, Fri) [includes one hour for reflection/wellbeing/outside supervision time]
Type of Contract:	Permanent
Place of Work:	Holy Trinity Church, with occasional travel to other locations in Warrington / Liverpool Diocese
Holidays:	FTE 25 days plus bank holidays – some to be taken during “closed” weeks
Other:	Employer sick pay scheme, casual dress, comprehensive training
Reports to:	Associate Priest, and through the Associate Priest to the Vicar and PCC
Start Date:	February 2026
Probationary period:	Six months
What is Coffee Bar? 
Much more than a café, Holy Trinity’s Coffee Bar provides a welcoming, supportive and affirming space for all. A cherished place of community, friendship and belonging for almost 40 years, most of the people we support live with poverty, disadvantage, discrimination, social isolation and/or chronic health conditions. Coffee Bar makes a real difference in people's lives by:
serving hot & cold refreshments at no charge
being accessible to all (no barriers, judgments, expectations or faith requirements)
offering pastoral and practical care and support 
working at our guests’ pace – a person-centred space with no pressure to engage
facilitating our very popular crafts & activities table 
nurturing community
connecting people with statutory and other VCFSE services 
providing volunteering opportunities, unlocking skills and confidence, and helping our people to live fuller lives 
maintaining a strong safeguarding environment
Coffee Bar compliments other town centre services by creating the space which allows people to build trust to seek the help they need. The people we support tell us we have helped them recover from crises and stopped them from falling into crisis in the first place. We think strategically, work collaboratively, and our success in supporting some of the most vulnerable and hard-to-reach people in Warrington attracts others to work with us to meet the needs of our community.
The importance and impact of our work has been recognised by The National Lottery Community Fund which has awarded us five years’ funding towards our core costs. 


Holy Trinity’s Vision  
We believe Coffee Bar is central to God’s vision for Holy Trinity. Our mission is to “Reflect the love of Christ in the heart of Warrington” from our historic church building, nestled amongst the shops in the town centre. We want to see God’s heart for our town echoed within our own hearts, both corporately and individually. This was reaffirmed to us when our vicar, Rev Shirley Cowan, felt God saying “This is my thumbprint in the town centre; express my love in that place now”. 
Relational evangelism, being open and accessible to all, working in partnership and being an asset for our town form four key pillars of our vision and we believe we are being called to:
Develop Coffee Bar into a missional hub which partners and collaborates with others in the third sector to work for justice, wellbeing and community for the people of Warrington
Build sustainable capacity so we can consistently support more people in more ways, including extending our opening hours over the longer term
[bookmark: _Hlk105092757]Role Purposes
Providing pastoral and practical support to all Coffee Bar participants (guests and volunteers)
Managing the practical aspects of Coffee Bar
Ensuring certain practical aspects of maintaining the building are carried out
Opening an extra day to support more people and have a greater impact on our community
Being an executive member of our Coffee Bar Committee
Ensuring our plans and actions reflect the needs of our community, with an emphasis on people who are finding life difficult and promoting equity, diversity and inclusion
Enhancing our impact, enriching the lives of individuals and our community as a whole
This is a pastoral and evangelistic outreach role. It will involve working beyond our building - in our town centre, identifying opportunities for outreach and for collaborating with other churches, groups, agencies and programmes.
An important part of the role is coordinating and managing the more practical aspects of running a Coffee Bar, including attracting, managing and nurturing volunteers, ensuring proper processes and procedures are being followed by all, risk assessments and identifying and coordinating repairs.  
Context of this Role
Coffee Bar responded to Covid and the cost-of-living-crisis by becoming more intentional (“professionalising”). We created two new roles (this role plus our Capacity Building, Partnerships & Funding Coordinator), strengthened our control environment, expanded our offering and recruited new volunteers. We strengthened our local knowledge, extended our training, continually foster partnership working and, in recognition of the valuable role Coffee Bar plays in Warrington’s crisis-prevention and crisis-resolution ecosystem, we have raised almost £0.3m in funding. 
At the same time, Warrington Borough Council and the NHS are moving towards a more holistic, preventative and community-led approach to wellbeing. This includes an emphasis on collaborating with VCFSEs such as Coffee Bar. This multi-agency, collaborative approach recognises the benefits of investing in “prevention” by promoting “Living Well” and reducing the extraordinary human and financial costs of trying to “resolve” crises which could have been prevented. 
It is a sad reality that there are many opportunities to support people in our town, and how our service develops will take prayer, discernment, time and much working together. A fundamental part of this role is helping to decide how our offering will develop, all in the context of Warrington’s evolving “Living Well” and “Community Led Support” landscape – while that is incredibly exciting, it is also a little bit scary, which will require the post holder to navigate uncertainty and change. 
Personal characteristics
A committed Christian whose beliefs are aligned with the ethos of Holy Trinity 
Shares our passion for serving those crossing our threshold and for those in need in our town
Likes people and is a good listener – being present and listening are fundamental to the role
Good at building people up and celebrating the common ground (or disagreeing well!)
Non-judgmental and unphased when engaging participants who have different needs, beliefs, backgrounds and sometimes radically different opinions & world views
Ability to deal sensitively with people in need while being assertive and remaining in control should you encounter participants experiencing distress, anger or crises
A person of integrity who is committed to our confidentiality and safeguarding policies
Committed to continuous improvement and a strong control environment
Self-motivated, flexible and adaptable, content to work both independently and collaboratively 
A positive attitude to change and the ability to manage change sensitively, while also being willing to say “no” or “not yet”
Not too phased by things taking longer than might be ideal / curveballs 
Essential experience and skills
Previous experience working in a multi-faceted role 
Previous experience working in a pastoral setting with adults
Recognising safeguarding issues and how to respond 
Good time-management and organisational skills 
able to prioritise tasks and manage workload
adaptable to sometimes unpredictable circumstances
Food hygiene and safety to at least Level 2 (or prepared to gain qualification)
Mental Health First Aid certified (or prepared to gain certification)
An excellent communicator and relationship-builder
excellent spoken English and good written English
strong advocacy and influencing skills
Right to work in the UK
Desirable skills and experience
Managing volunteers  
Charitable sector experience, with good understanding of Warrington’s third sector landscape
Valid UK driving licence 
Those you work with
The Pastoral Support Worker & Coffee Bar Coordinator is a member of the staff team and should attend staff meetings. Reporting into the Associate Priest[footnoteRef:1] and meeting regularly with the Vicar and Coffee Bar Committee, the post holder will work closely with the Capacity Building, Partnerships & Funding Coordinator, the Church Administrator and our Coffee Bar volunteers – some members of our volunteer team are under the age of 18 and others are vulnerable adults. Although the Associate Priest and the Vicar will hold the primary pastoral responsibility for our pastoral volunteers, the Pastoral Support Worker & Coffee Bar Coordinator will assume pastoral responsibility for our hospitality volunteers. [1:  Please note reporting structures are subject to change] 

Safeguarding and safer recruitment
Holy Trinity is committed to safeguarding children, young people and vulnerable adults and to safer recruitment. Our safeguarding statement can be found at https://htwarrington.org.uk/policy-statement-on-children-young-people-vulnerable-adults-and-holy-trinity-church/. As this role involves regulated activities with vulnerable adults and young people, candidates progressing to interview will undergo enhanced DBS checks with barred list checks. They will also be required to provide at least two references:
one must be from their current church leader
one must be from a recent employer
another reference may either be from a relevant employer or a charitable organisation where the candidate has relevant volunteer experience 
As part of this referencing process, we will request information from candidates’ previous employers about any findings of sexual or other exploitation, abuse and/or harassment during employment, or incidents under investigation when the candidates left employment. 
As this role involves contact with guests and volunteers some of whom will be vulnerable adults or young people, all offers of employment will be subject to appropriate screening checks, which include criminal records checks. This post is exempt from the provisions of Section 4(2) of the Rehabilitation of Offenders Act 1974 (the Act) by virtue of the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975 (the Order). Candidates are therefore not entitled to withhold information about convictions which for any other purposes are ‘spent’ under the provisions of the Act and any failures to disclose such convictions could result in dismissal or disciplinary action by the PCC for Holy Trinity (or its successor). Any information given will be completely confidential and will be considered only in relation to the positions to which the Order applies. By submitting an application, candidates confirm their understanding of these recruitment procedures. 
The person appointed will be required to undertake relevant safeguarding training and to work in accordance with our safeguarding policies, processes and procedures, including safer recruitment of volunteers/team members.
Your main duties
Engaging with those we serve
Be available during Coffee Bar hours for Coffee Bar participants in a listening/ pastoral/ outreach role, as appropriate
Under the lead and guidance of the Associate Priest or when she is not available:
maintain ongoing pastoral relationships with Coffee Bar participants
welcome and engage with anyone coming into church, providing pastoral support or other assistance as appropriate (eg prayer; meeting; connecting to or liaising with organisations such as accommodation services for those experiencing homelessness)
some of our guests simply want a drink, somewhere to sit for a while; others want a listening ear or a place to strike up a conversation; some live with long-term mental and/or physical health conditions and Coffee Bar forms a vital part of their support network – a key aspect of the role is learning how to 'spread yourself' appropriately, giving time without being monopolised 
engage with individuals who are in distress or who are behaving inappropriately in a sensitive yet assertive way – on rare occasions, you may have to ask them to leave or, where you perceive they may be at risk, call health or emergency services
assist with or lead other activities within the church during working hours – eg Wednesday Focus Group and other activities as they develop
Perform other Pastoral Care duties as directed by the Vicar or the Associate Priest – on occasion this may involve:
giving lifts to vulnerable adults or accompanying them to arrange appointments (eg housing, welfare) or to medical facilities (eg A&E)
visiting someone in their own home
Recommend changes to our current outreach activities and share opportunities for new ventures as you feel led 
Maintain contacts with other Town Centre churches and other agencies 
Keep up to date with the range of agencies and services available in Warrington (eg Gateway, mental health agencies, homelessness services, CAP, bereavement services)
Day-to-day - people side
Manage our hospitality volunteers (including providing pastoral care re their volunteer role), remembering always that our helpers are volunteers not employees, that they volunteer out of love not obligation, and that some live with chronic mental and physical health conditions
Manage the volunteer rota, including coordinating with the Hong Kong church who organise the hospitality rota on Mondays and host a separate session for Cantonese speakers 
Attract new volunteers from within and without Holy Trinity, including:
coordinating with our Safeguarding Officer to comply with safer recruitment policies, processes and procedures 
ensuring volunteers share our passion for serving those crossing our threshold and agree to conduct themselves in a manner appropriate to a Christian organisation 
Lead morning prayers with Coffee Bar volunteers prior to opening
Day-to-day - other elements (note several of these items involve ensuring they are done, not necessarily doing them yourself or being the only person to do them!)
Key holder
Ensure that the building is open and ready for the weekday “Coffee Bar”
Coordinate with our cleaning contractor
Compliance with food safety & hygiene regulations, including ensuring kitchen area, toilets and Garven Room are clean and tidy both during Coffee Bar sessions and after it has closed
Carry out and keep risk assessments up to date
Update, develop and implement processes and procedures 
First aid contact
Liaise with the Church Administrator to order food, beverages and supplies for Coffee Bar
Count donations and ensure they are recorded and locked in the church safe
Ensure toilet facilities are checked regularly for cleanliness and for individuals in difficulty 
Ensure bins are put outside on bin collection days
Identify and coordinate repair needs with the Church Wardens and/or Church Administrator
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